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Session Abstracts & Speakers’ Bios
Roberto Silva Amado    A Excelência na Interpretação Médica
The presentation will concentrate on strategies for attaining excellence consistently in the interpreted medical encounter. It will stress four elements (strong communication skills, thorough understanding of the subject matter, compassion for the patient and mastery) that will ensure a successful and satisfying outcome in the examining room for the patient and interpreter. It will also provide specific terminology for different areas of medicine.

I was born in the Island of Fogo, Cape Verde. I received a Medical Degree from Cuba in 2004. Thereafter, I worked in Cape Verde until 2007 as a physician.  I came to the United States, where I received the following credentials:  Medical Interpreter Certificate from Cross Cultural Communications Systems; Phlebotomy Certificate from Health Training Center; and Registered Medical Assistant from American Association of Medical Assistant. Currently, I am working as a full time medical interpreter at Beth Israel Deaconess Medical Center and per diem at Caritas Good Samaritan Hospital.  I am also studying to take the U.S. Medical License board exams.
 Contact: robas81@hotmail.com
Izabel S. Arocha    National Medical Interpreter Certification Program Update
In the past twelve years, important advancements have occurred in the work towards a credible, inclusive, accessible and transparent certification process. The International Medical Interpreters Association (IMIA) certification tool underwent two pilots, in 2001 and 2003 and has since been working to launch certification. In January of 2009, the IMIA announced its public/private partnership with Language Line University (LLU) and Professional Services Industry (PSI) to launch an even more comprehensive national certification program for interpreters in all languages in 2009. The workshop will cover the general structure, latest national job analysis results, pre and post requisites, the registration process, and written and oral exams.
Izabel S. Arocha, M.Ed., is the President of the International Medical Interpreters Association. She is also Cultural and Linguistic Educator at Cambridge Health Alliance, where she oversees initiatives to increase the linguistic and cultural capacity and competency of the organization. She is an experienced consultant, trainer and group facilitator with a long history of advocacy for culturally and linguistically diverse patients. Izabel worked as a Medical, Conference, and Court and Federal interpreter for many years prior to establishing her own translation firm, Global Mind, Inc. Her firm worked to develop the 30-language medical interpreter access poster required in all emergency rooms in Massachusetts, which later were adopted throughout the country. As an international presenter on certification and medical interpreting roles and competencies, she has presented her Multidisciplinary Competency Model in Belgium, Australia, Canada, and across the US. 
Contact: iarocha@imiaweb.org; iarocha@challiance.org
Renato Beninatto    Where the Translation Dollar Is
This presentation is a breakdown of the U.S. translation market by industry. It contains realistic figures for the outsourceable translation budget by industry, allowing participants to choose which areas are more promising as markets for translators.

Renato Beninatto is the Chief Connector at Common Sense Advisory. A former translator, LSP owner, and executive at publicly-traded localization companies, Renato today does very little and talks a lot. He usually makes sense.
Contact:  renato@commonsenseadvisory.com
Carolina Alfaro de Carvalho    Introduction to subtitling techniques and strategies

This presentation will take a top-down approach, first providing an overview of multimedia translation, in which subtitling is one among many possible choices. Starting with a general view of subtitling – its purposes, publics, common procedures and media involved – we will describe its unique characteristics and main structural features. Special attention will be given to the strict space and time constraints the translator must observe, and at the word level to some recommended syntactic and stylistic structures that help convey a clear and synthetic message. An exercise simulating a translation for film subtitling will help bring all these features together.

Carolina Alfaro de Carvalho is a native bilingual speaker of Portuguese and Spanish with a B.A. and M.A. in English-Portuguese translation (PUC-Rio, Brazil). She has been a professional translator since 1996, and was introduced to subtitling in 1997. She has worked with distributors of films for cinema theaters and DVD producers, but her main niche for over eight years has been cable TV producers for the Brazilian audience. She has translated a wide range of feature films, sitcoms and documentaries in her three working languages. Since 2005 she also teaches translation and subtitling. She lives in Toronto, Canada, since 2007. 
Contact: caroltranslator@gmail.com; www.geocities.com/caroltranslations
Arlene Kelly    Sight Translation: More than See and Say
For those without experience in Sight Translation, the presentation will provide an opportunity to practice and learn about the facets of this interpreting mode. Those who have experience will enjoy the luxury of practicing through deconstructing the steps of this mode, then rejoining them to produce a final product. Processing information forms a central core of working in interpreting and translation. Practicing the steps to a professional Sight Translation involves probing beyond words and units of meaning to arrive at the sense of an utterance or passage. This is our goal.
Arlene M. Kelly has worked as a Staff Interpreter for Portuguese with the Office of Court Interpreter Services at the Massachusetts Trial Court since 2002, and as an independent interpreter/translator contractor since 1990. She began interpreting professionally at international conferences in Brazil while finishing research to complete her doctoral dissertation.  She taught at the Bentley College Interpreter Program and now teaches Translation, Sight Translation and Interpreting Skills at Bristol Community College’s LusoCentro. Her presentations and workshops have been recognized nationally and internationally.  

Contact:  xingukelly@comcast.net
Christopher Larkosh and Alexander Lee
Negotiating Translation in Undergraduate Humanities Education
This presentation will discuss the difficulties and possibilities of integrating translation education into a liberal arts education in the humanities, more specifically, in the Department of Portuguese at the University of Massachusetts-Dartmouth, a program situated at the center of one of North America’s largest Portuguese-speaking communities.  How can introductory courses in translation not only impart basic skills and give students a sense of the range of careers available in translation, but also encourage a critical approach to questions of cultural and linguistic difference, bilingualism, and cultural agency? Examples will be drawn from the course presently offered in Portuguese-English Translation.  

Christopher Larkosh is a Professor in the Department of Portuguese at the University of Massachusetts Dartmouth, where he teaches Lusophone and comparative literatures, literary theory and translation studies at the undergraduate and graduate level, and directs the UMD Summer Program in Portuguese. His most recently published translations are from Portuguese, French and German into English, and his research in Translation Studies has appeared in the journals TTR (Canada) and The Translator (UK), with other articles forthcoming in Translation Studies (UK) and Mutatis Mutandis (Colombia).   He is in the process of writing a book on translation and Lusophone diaspora cultures. 
Contact: clarkosh@umassd.edu
Alexander F. Lee is an instructor of Portuguese at the University of Massachusetts Dartmouth, where he teaches beginning to advanced language courses, as well as business translation. He is presently concluding his M.A. at UMD on the use of academic Portuguese in southern New England. He has presented papers on the use of rubrics in Portuguese-language pedagogy, English discourse markers in the Portuguese of college students, and alternative translations of Camilo Pessanha’s Oito elegias chinesas. He plans to go on to pursue his Ph.D. at UMD, researching Portuguese-language policy and usage in the former Portuguese colonies in Asia. 
Contact: alee1@umassd.edu
Giovanna L. Lester    Marketing Yourself

The presenter has many years of experience marketing her skills in the translation and interpreting markets in the U.S. She will share successful strategies, techniques, and tools to help participants attract the desired clientele. This is a condensed version of the workshop presented at ATA’s 49th Annual conference. Attendees’ active participation and note-taking are welcome.

Giovanna L. Lester is the immediate past administrator of ATA's Interpreters Division (ID). She served as the president and director of the former Florida Chapter of ATA, and as the assistant administrator of the ID. She has worked in the translation and interpreting industry since 1980. Her experience as a Latin American division branding/Internet manager at marchFirst, Inc. and B.I., Inc. has helped her promote her own business. 
Contact: giolester@translanguage.net
Ana Helena Lopes  & Steve Sanford 
Team interpreting and the use of interpreting equipment in the courtroom

Accuracy is only one of the challenges facing interpreters in a courtroom. A host of legal, ethical, procedural, and biomechanical pitfalls heighten the difficulty of our task considerably. Teamwork and/or (simple) equipment allow court interpreters to function accurately, comfortably, and properly without creating unnecessary distractions, delays or security issues. Ana Lopes and Steve Sanford will explain how they have worked successfully as a team and also how to use equipment, whether working as a team or individually, in a variety of courtroom situations.

Ana Helena Lopes is certified in Portuguese by the Office of Court Interpreter Services of the Trial Court of Massachusetts and works regularly for the Trial Court as a per diem court interpreter. She attended law school in her native Brazil and has worked steadily as an interpreter and translator since completing the Certificate Program in Medical and Legal Interpreting at Boston University's Center for Professional Education. She is the membership coordinator for the New England Translators Association (NETA) and is also a member of the National Association of Judiciary Interpreters and Translators (NAJIT). 
Contact: anahelenalopes@comcast.net
After graduating from the Escola Americana do Rio de Janeiro, Steve Sanford graduated from Hampshire College in Amherst, MA and then received a Master's degree from the New England Conservatory of Music. A professional interpreter since 1997, he has been certified in Portuguese and Cape Verdean Creole by the Office of Court Interpreter Services of the Trial Court of Massachusetts. In 2006 he became a staff interpreter for the Trial Court and is currently assigned to Framingham District Court. Steve also teaches two courses in the Medical, Legal & Community Interpreter Program at Boston University's Center for Professional Education.
Contact:  sanfona@earthlink.net
Ewandro Magalhães 
Enrique: Escravo, Traidor, Intérprete e o primeiro a circum-navegar o planeta

Who was the first man to sail around the globe? Nearly five centuries after Ferdinand Magellan's epic journey, the issue is far from settled, with Spaniards and Portuguese both claiming the historic honor, each side presenting valid arguments. Yet only one individual can truly claim to have been the first to leave his homeland, sail around the planet and make it back to a part of the world where his language was spoken: Henry of Malacca, Ferdinand Magellan's captive slave and ad-hoc interpreter during the historic voyage around the globe. The presentation explores the truth and flaws of this theory, and reveals the conspiracy through which the slave eventually regained his freedom upon Magellan's death. The presenter also discusses several linguistic, cultural, social and technical aspects involving the role of interpreters. 

Ewandro Magalhães is a national of Brazil, and a seasoned conference interpreter, translator, trainer and author. He has had over 1,000 days of conferences in Brazil, Africa and the U.S., and is a contractor with the Department of State, the International Monetary Fund, the Organization of American States and the World Bank.  Ewandro has created and  conducted interpreter training courses in Brazil and in the U.S. He holds a Master’s degree in Conference Interpretation from the Monterey Institute. His book, Sua Majestade, o Intérprete, was released in 2007 in Brazil.

Contact: ewandro@gmail.com
Cristiano A. Mazzei
Does Paulo Coelho Sound Better in English?
As it is well known in the global publishing industry, the Brazilian writer Paulo Coelho is a book-selling phenomenon—since the author started writing in 1988 he has sold nearly 100 million copies of his books in more than 59 languages, in 150 countries. Many critics have hypothesized about the reasons for his worldwide success, including that translation plays a major role in his marketing strategies. This paper investigates what happens to Paulo Coelho’s writing when carried over to the English language for the United States market through the renditions of three of his main translators, Alan R. Clarke, Margaret Jull Costa, and Clifford Landers. By performing a careful and close comparison between source and target texts, this research seeks to explore if indeed Coelho’s prose has been “bettered” in these specific translation projects. 
Cristiano Mazzei earned his MA in Translation Studies at the University of Massachusetts Amherst in the summer of 2007. In the fall of the same year, he joined the PhD program in Comparative Literature at the same institution. With a BA in Translation and Interpreting from Unibero in São Paulo, Cristiano has built a solid career as a translator and interpreter in Brazil. His current interests include representation of queer cultural productions, the intersections and disjunctions of Translation Studies, Queer and Postcolonial Theories, and medical interpreting research. 
Contact: camazzei@complit.umass.edu
Naomi H. Moniz
 Not Lost in Translation: “Haicai” practice in Brazil
The practice of haiku/haicai, an ancient form of Japanese poetry, has found many practitioners in the West, and in Brazil it has acquired an unique form. It is one of the shortest forms of poetry but one with the most rules related to Japanese language sounds, ideograms, topography, fauna and flora and cultural norms.  The object of the presentation is to examine the manner in which the “haicai” practitioners have “translated” this genre into the specifics of Brazilian culture. The concept of cultural translation is a field of academic study as well as performative theory of everyday life. I want to examine how the new hybrid forms of cultural interaction are “translated.”

Presently professor emerita from Georgetown  University. BA from PUC Campinas, Maitrise from Sorbonne Nouvelle, Paris, PhD from Harvard University. AAPCA-Associação Paulista de Críticos de Arte, Brazil, Best Essay Book Award 1993 for Viagens de Nélida, a Escritora. Commendation of Grão-mestre Ordem do Rio Branco. Former Chair of the Department of Spanish and Portuguese, director of Comparative Literature Studies and Brazilian Studies Program at Georgetown University.  
Contact: monizn@georgetown.edu
Lisa Morris
 Mental Health Interpreting vs. Medical Interpreting

Most interpreters have been trained to be medical interpreters and although mental health is a component of healthcare, the role of the interpreter needs to be adjusted to ensure accurate and ethical interpretation.  A discussion to compare interpreting in both worlds and the modifications necessary to interpret well in both will occur during this presentation.

Lisa Morris, a medical interpreter since 1985, is responsible for coordination and delivery of the Medical Interpreter Training Program disseminated throughout Massachusetts for bilingual/bicultural staff at MassHealth provider sites.  In addition, she established a translation bureau to provide culturally responsive and sensitive written materials. Ms Morris works as an Adjunct Faculty member at two state community colleges training medical interpreters, and is co-chair of the Organizational Development Committee of the National Council on Interpreting in Health Care.  She earned a Masters in Training and Development from Lesley College. She received her BA in Romance Languages from Boston College. Most recently she completed a fellowship in Cultural Competence Leadership with HRET in partnership with the American Hospital Association. 
Contact: lisa.morris@umassmed.edu
Eliana Rudis 
 New Grammar for Portuguese Translators
This presentation provides a summary of the grammar changes resulting from the New Orthographic Agreement for the Portuguese Language, which has been effective since January 1, 2009.  This session outlines the changes, and aims to assist Portuguese Translators in understanding the new grammar rules, such as accents and hyphens, as well as explaining the criteria used for the new rules.  As language professionals, we have until 2012 to comply with the new grammar rules according to the Orthographic Agreement for the Portuguese Language signed in Lisbon on December 16, 1990.

I am a native of São Paulo, Brazil,  with a degree in Education, Specializing in School Administration.  I have lived in the United States for 18 years and currently work as a Portuguese Linguist at MasterCard Worldwide.  I taught Portuguese for six years at Washington University's University College in St. Louis, Missouri.  I also taught Portuguese for several businesses and private entities.  I am currently partnering with EADVirtual to support a training program for Portuguese Translators. 
Contact: elianarudis@sbcglobal.net
Cristina Silva & Giovana Boselli
Mixing Computer-Assisted Translation and Machine Translation: The Good, the Bad, and the Ugly

This presentation shows the results of an experiment conducted in an attempt to learn more about how much a translator could really benefit from the daunting combination of machine translation and computer-assisted translation. We will present our controlled study and some statistics, trying to provide translation and localization professionals with some empirical information on the possible combined use of machine translation and computer-assisted translation.
Cristina Silva is a translator, interpreter and voice-over talent who has spent over a decade in the field of language services. A Brazilian native, she has worked as an in-house translator, project coordinator, and terminology manager. She holds an M.A. in Translation from Kent State University, where she took classes in localization and terminology management. She has translated a variety of texts in the software, legal, medical, and technical fields, and is ATA-certified English > Portuguese. Contact: info@allinportuguese.com
Giovana Boselli is an experienced language consultant, having solid experience as a translator, editor/proofreader and language tutor. She's currently the Portuguese Quality Manager at Transperfect Translation. She holds a BA in Translation from the University of Brasilia, Brazil, and a Business Certificate from the City University of New York. She is ATA-certified in English>Portuguese. 
Contact: gboselli@gmail.com









